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Introduction and Background
During a ten day period from April 9 to 13 and April 16 to 20, 2018, a homelessness
enumeration process was conducted in the County of Frontenac and rural Kingston to
obtain an updated understanding of the extent of homelessness in the rural community.
As part of this initiative, surveys were conducted in order to better understand the
unique needs and experiences of the rural homeless population. This work is part of a
larger initiative, supported by the national Homelessness Partnering Strategy, to
measure homelessness across Canada and learn how communities can work together
toward a common goal of ending homelessness.
An initial homeless enumeration process was conducted in the County of Frontenac and
rural Kingston in 2013 which was followed by participation in the first country-wide
coordinated enumeration in 2016. In 2018, the first legislated homelessness
enumeration process is being conducted in communities across the province and will be
completed every two years thereafter. 1 Participating in the coordinated count allows the
community to take part in a larger, national initiative to measure homelessness across
Canada.
In 2013 and 2016, homelessness enumeration processes were conducted in Kingston’s
urban area using a Point-in-Time (PiT) Count method. In conjunction with the County of
Frontenac and rural Kingston enumeration process, the United Way of Kingston,
Frontenac, Lennox and Addington conducted an urban PiT Count process in April 2018.
The results of this project can be found at: www.unitedwaykfla.ca/homelessness-pointin-time-count
As communities across the country work toward ending homelessness, enumeration is
a critical component of measuring the scope of homelessness and tracking progress.
Conducting a coordinated count – using similar methodology – assists in providing an
accurate picture of homelessness on a national scale as the data is captured in the
same manner. Using this standardized approach also allows communities to draw more
accurate comparisons between survey periods.

1

Ministry of Municipal Affairs and Housing – Housing Services Act (2011)
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Overview
During the ten day period from April 9 to 13 and April 16 to 20, 2018, the City of
Kingston’s Housing and Social Services Department in collaboration with its partner
agencies conducted a homelessness enumeration process in the County of Frontenac
and rural Kingston. This was part of a second Canada-wide coordinated homelessness
enumeration project which aimed to provide an updated snapshot of the state of
homelessness in the community. Although it is impossible to determine a definitive
number of persons experiencing homelessness, completing an enumeration process at
regular intervals provides a consistent data source that Service Managers and service
agencies can use to measure progress, identify trends, and support policy and program
design. The data collected provides a broad method to measure progress toward
ending homelessness in accordance with the local 10-Year Municipal Housing &
Homelessness Plan.
Traditionally, in urban settings, homelessness enumeration is conducted using a Pointin-Time Count (PiT Count) methodology which obtains a “snapshot” of homelessness in
the community. The enumeration process occurs on a single night and surveys those
who are staying in institutions such as emergency shelters, hospitals or detoxification
centres on the night of the count, as well as those who are encountered on the street
and determined to be living unsheltered. Given the vast geography of the study area a
PiT Count methodology would not provide an accurate reflection of the extent of
homelessness in a rural community. In rural areas, homeless enumeration processes
are conducted over a multi-day period by staff from social service agencies during their
regular interactions with clients accessing services.
Homelessness in rural areas appears different than in urban areas where it can be more
visible. In the rural area, homeless individuals and households are more likely to be
provisionally accommodated. The Canadian Observatory of Homelessness defines
provisionally accommodated as “those whose accommodation is temporary or lacks
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security or tenure”; this would typically include those “couch-surfing” with friends or
family or other forms of housing that is unstable or inappropriate for long-term
accommodation.
For this project local social service staff administered the enumeration survey over a
period of two weeks during regular interactions with clients, including both unsheltered
and provisionally accommodated homeless individuals and families. Based on
population size and geography, the scope of homelessness in the County of Frontenac
and rural Kingston was previously estimated in the 10-Year Municipal Housing and
Homelessness Plan to be in the range of 21 to 61 individuals. The previous
homelessness enumeration processes conducted in 2013 and 2016 found 54 and 30
individuals experiencing homelessness, respectively.
In 2018, a total of 37 surveys were completed by respondents who indicated they were
either a single or a family household that did not have a permanent address to return to
that night. In total, the survey captured 61 individuals representing 37 households.
Given the limitations of homelessness enumeration methodologies, the following data
should be considered a minimum estimation of homelessness in the County of
Frontenac and rural Kingston; the actual scope of homelessness is anticipated to be
higher.

Methodology and Limitations
Methodology
The survey was administered by staff of several agencies that support clients in
securing and maintaining housing and accessing other social services and programs in
the County of Frontenac and rural Kingston. Staff from Southern Frontenac Community
Services, Rural Frontenac Community Services, and Addictions and Mental Health
Services – KFL&A conducted surveys with individuals accessing services at their
agencies, either in person or via telephone. Some participants were known by the
agency staff person to be homeless and were solicited to participate in the survey.
Others self-identified as homeless while receiving other services and agreed to
complete the survey. Survey location points were available in Sharbot Lake, Sydenham,
and Verona. A phone-in survey option was available throughout the County and rural
Kingston. Publicity for the enumeration process included print and social media
advertising, as well as direct communications with local health and social service
organizations.
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Upon onset of the survey, clients were asked several screening questions to determine
whether they were experiencing homelessness prior to obtaining their consent to
complete the full survey.

Limitations
Although an accepted homeless enumeration process was adopted, there are
limitations to consider:
-

There are no emergency shelters or institutions such as detox centres in rural
Kingston or the County of Frontenac.

-

The survey was limited to those individuals who were already seeking services in
the homelessness system. Only those individuals that sought out services during
the two week period the survey was administered, or those who were known to
be homeless and solicited by staff, were included in the survey.

-

There is no street outreach program in the area to identify and survey those who
may be experiencing homelessness but not accessing services.

-

Due to the vast size of the study area, the traditional method of canvassing the
area and surveying individuals found to be living unsheltered was not possible in
the rural setting.

-

The definition of homelessness may vary for residents of urban areas and those
from rural areas. Places not fit for habitation due to lack of amenities including
running water and heat are more common in rural settings and as such, these
clients may not consider themselves to be homeless and therefore may be
underrepresented in the survey results.
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Results of the Survey
Sleeping Arrangements
The survey was completed with 37 households who indicated they did not have
permanent housing to return to on the date the survey was completed. The 37
households represented 61 individuals. Of those, 75% indicated they would be staying
with a friend or family member on the night of the survey. 19% of respondents, or 7
households, indicated they would be sleeping in some form of shelter unfit for long-term
accommodation, including one household sleeping in a vehicle. Of the remaining two
households, one indicated they would be staying in transitional housing, while the other
did not know where they would spend the night.
Survey Question: Where are you staying tonight?

Transitional
housing
3%

Vehicle
3%

Makeshift
shelter, tent or
shack
16%
Unknown
3%

Someone else's
place
75%
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Length of Homelessness
Chronic homelessness is defined as those households that have been homeless for six
or more months in the past year. 62% of those surveyed – or 23 households – reported
being chronically homeless at the time of the survey. When interpreting the following
graph, it is important to note that some of those households captured in the “4-6 mos”
category were considered chronically homeless.
Survey Question: In total, how much time have you been homeless over the past
year?
35%
30%

32%
27%
24%

25%
20%
15%
10%

8%

8%

4-6 mos
7-9 mos
10-12 mos
Length of homelessness (months)

12+ mos

5%
0%
0-3 mos
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Episodes of Homelessness
43% of households reported the current episode to be their only experience of
homelessness in the last year.
Survey Question: In total, how many different times have you experienced
homelessness over the past year?
50%
45%

43%
38%

40%

35%
30%
25%
20%
15%

8%

10%

5%

5%
0%

3%

3%
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Decline

0%

0%
1

2

3
4
5
6
Episodes of homelessness (last 12 months)
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Reason for Leaving Housing
Survey respondents were asked to identify the reason or reasons they lost their most
recent housing. The most common response was the presence of an illness or medical
condition reported by 12 households; followed by addiction or substance use; family
conflict between a spouse/partner; and unsafe housing conditions. Responses recorded
under “Other Reason” included mental health, threats, death of a family member, and
fire.
Survey Question: What happened that caused you to lose your housing most
recently?
35%

32%

30%

27%

27%

25%
19% 19%

20%

27%

22%
16%

14%

15%

14%

3%

3%

3%

Incarcerated

Don't Know

5%

Left Care

10%

Other Reason

Unsafe Housing Conditions

Family Conflict: Parent/Guardian

Family Conflict: Spouse/Partner

Domestic Abuse: Spouse/Partner

Evicted: Other reason

Evicted: Unable to pay rent

Job Loss

Addiction/Substance Use

Illness/Medical Condition

0%
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Socio-Demographic Characteristics
Age
Nearly one third of households (27%) were led by an adult between the ages of 45-54.
Six households (16%) were youth-led.
Survey Question: How old are you? or What year were you born?
30%

27%

25%
20%

19%
16%

15%

14%

14%

10%
5%

5%

65+

Decline

5%
0%
16-24

25%

25-34

35-44
45-54
55-64
Age in years (head of household)

23%
19%

20%

17%

15%

13%

10%

10%

10%

5%

4%

4%

65+

Decline

0%
0-15

16-24

25-34
35-44
45-54
55-64
Age in years (including dependents)
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Gender
54% of households were led by men and 46% were led by women.
Survey Question: What gender do you identify with?
Gender (head of household)

Male
54%

Female
46%

Gender (including family members)
Unknown
5%

Female
43%
Male
52%

52% of those identified as homeless were male, 43% were female, and the gender of
the remaining 5% was not disclosed.
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Household Composition
Of the households surveyed, 23 (62%) were singles and 14 (38%) were families
comprised of a partner, dependent children, or both.
Survey Question: What family members will stay with you tonight?

Families
38%
Singles
62%

Household Composition
62%

8%
Both Partner and
Child(ren)

14%

Child(ren)/Dependents
Only

Partner Only

16%

Singles

70%
60%
50%
40%
30%
20%
10%
0%
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Family
Of the 14 family households six indicated they had a partner staying with them, five
reported having children/dependents, and three households reported having both a
partner and child(ren).
Family Composition

Both Partner
and
Child(ren),
21%

Partner Only,
43%

Child(ren)/
Dependents
Only, 36%

15 people, or 29% of those experiencing homelessness were dependent children. Of
those, 12 were below the age of 15 and three (20%) were youth (16-24).
5

Frequency

4

4

4

4
3

3
2
1
0
0 to 5

6 to 10
11 to 15
Age of children/dependents (in years)

16 to 24
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Sexual Orientation
97% of respondents identified as being straight/heterosexual while 3% of households
self-identified as queer.
Survey Question: How to you describe your sexual orientation?
Queer
3%

Straight/
Heterosexual
97%

Indigenous Identity
Based on 2016 census data those identifying as Indigenous comprise approximately 5%
of population in the County of Frontenac though it is important to note that Indigenous
individuals are usually under-represented in census counts. 17 households, or 46% of
surveyed households, identified as First Nations or having Indigenous ancestry.
Survey Question: Do you identify as Indigenous/Aboriginal or do you have
Indigenous/Aboriginal ancestry? This includes First Nations, Métis, Inuit, with or
without status.
Declined to
answer
3%
Yes, First
Nations/
Indigenous
ancestry
46%

No
51%
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Racial Identity
16 households indicated their race was Aboriginal/Indigenous, and 9 households
indicated they were White (European-Canadian). 12 households did not respond to this
question.
Survey Question: What racialized identity do you identify with?

Decline
33%

Aboriginal or
Indigenous
43%

White EuropeanCanadian
24%

Immigrant/Refugee Status
Respondents were asked whether they arrived in Canada as an immigrant or refugee
within the last five years. Of the 37 surveys completed, 35 answered no and 2 declined
to answer.
Survey Question: Did you come to Canada as an immigrant or refugee within the
past 5 years?

Decline to
Answer
5%

No
95%
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Military Service
The majority of households (86%) reported having no prior military service. One
household indicated they had served in the military, and four households declined to
answer.
Survey Question: Have you ever had any service in the Canadian Military or
RCMP?
Declined to
answer
11%
Yes
3%

No
86%
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Presence of Physical or Mental Health Issue
Respondents were asked to identify the presence of a physical or mental health issue.
81% of households reported having a mental health issue and 43% reported having a
chronic or acute medical condition. Approximately one third (35%) of households
indicated having an addiction and 27% indicated having a physical disability.
Survey Question: Do you identify as having any of the following?
90%

81%

80%
70%
60%

50%

43%
35%

40%
27%

30%
20%
10%
0%
Chronic or Acute
Medical
Condition

Physical
Disability

Addiction

Mental Health
Issue

Child Welfare
10 households (27%) indicated having spent time in foster care and/or in a group home.
26 households reported no history of foster care and 1 household declined to answer.
Survey Question: Have you been in foster care and/or a group home?
Declined
to answer
3%
Yes
27%
No
70%
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Source of Income
Nearly all households surveyed (89%) reported having a formal source of income.
Welfare/Income Assistance was the most common source of income, with 51% of
households in receipt of social assistance. One household reported “Informal/Selfemployed” as the source of income; this response includes activities such as
panhandling or returning bottles. Three households declined to answer this question.
Note that the sum of responses is greater than 100% as several households reported
more than one source of income.
Survey Question: What is your income source?
60%

51%

50%
40%
30%

22%

20%
10%

11%
5%

5%

8%

8%

8%
3%
Decline to Answer

Informal/Self-Employed

Child and Family Tax
Benefits

Employment Insurance

Employment

Disability Benefit

GST Refund

Welfare/Income Assistance

Seniors Benefit

0%
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Households new to the County
Of the 37 surveys completed, 12 households indicated they had moved to the County of
Frontenac or rural Kingston area within the last year. 23 households indicated they had
not move to the area within the last year, and 2 declined to answer.
Survey Question: Did you move to the County of Frontenac or rural Kingston in
the past year?

Decline to
Answer
5%

Yes
33%
No
62%
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Place of Origin
Of the 12 households that indicated they were new to the County of Frontenac or rural
Kingston within the last year, four stated they had moved from Kingston, and two from
Gananoque. Other cities/regions identified included Ottawa, London, Belleville, and
Leeds and Grenville. Two households declined to answer this question.
Survey Question: If you moved to the County of Frontenac or rural Kingston in
the last year, where were you living prior to coming here?
Belleville
8%

Decline to
Answer
17%

Gananoque
17%

Leeds and
Grenville
8%
London
8%

Ottawa
8%

Kingston
34%
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Interaction with emergency services
Respondents were asked about involvement with emergency services in the last 12
months. Many households declined to answer these questions.
Of the households that responded, or those who indicated a number other than zero,
seven households indicated having been hospitalized one to two times, and one
household reported attending more than five times in the last 12 months.
Five households reported having used emergency medical service (such as ambulance)
in the last 12 months while three households reported visiting the emergency
department.
Four households reported having one to two interactions with police over the last 12
months, and of them, one household disclosed having attended prison or jail.
Survey Question: In the past year, how many times have you:
8
7
6
5
4

1 to 2 times

3

3 to 4 times

2

5+ times

1
0
Been
hospitalized

Used
emergency
medical
service

Visited
emergency
room

Had police
interaction

Attended
prison/jail
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Barriers to Permanent Housing
More than three-quarters (81%) of households surveyed indicated their greatest barrier
to securing permanent housing was not enough income, followed closely by high rent
costs, which was cited by 70% of respondents. 62% of households indicated
appropriate housing was not available, while 43% cited mental health issues as a
barrier to housing.
Survey Question: What barriers are keeping you from having permanent housing
right now?

90%

81%

80%

70%

70%

62%

60%
50%

43%
35%

40%

35%

30%

24% 22%
8%
Other - unspecified

Don't want housing

Housing not available

Housing options undesirable/not…

Criminal history

Mental health issues

Substanse abuse/addiction

Health problems/disability issues

Eviction(s)

Family/relationship conflict or…

Rent is too high

Not enough income

Unemployment

0%
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Decline to answer

3% 3% 0% 3%

0%

None of the above

8%

10%

Other - transportation

11%

Other - fire

20% 14%
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Youth Homelessness
In an effort to help identify trends in youth homelessness, secondary schools in the
Limestone District School Board and the Algonquin & Lakeshore Catholic District
School Board report on the number of students that are perceived to be homeless each
year. Beginning in 2013, schools have provided the number of students perceived to be
absolutely homeless, transitionally housed, and precariously housed (couch surfing).
This number is estimated on a specific day each year to ensure consistency and
provide data that can be meaningfully compared. Although this information was not
gathered as part of the survey, it provides an indicator of the homeless population as it
captures youth that would not be counted under traditional enumeration methods.
The school board homelessness data includes secondary schools in the County of
Frontenac which include Sydenham High School and Granite Ridge High School. In
2018, 26 students attending these schools were perceived to be precariously housed.
There were no students reported by these schools to be either absolutely homeless or
transitionally housed.
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Comparison of Rural Homeless Populations: 2013, 2016 & 2018
Rural Homelessness Enumeration
Characteristic

2013

2016

2018

Number homeless

54

30

61

Number of households

28

20

37

Average length of
homelessness

7 months

4 months

7 months

Percent chronically
homeless2

N/A

47%

62%

Percent unsheltered3

2%

40%

19%

Percent “hidden homeless”4

83%

25%

75%

Female5

63%

53%

43%

Average Age

35

38

33

Youth (age 16-24)

14%

17%

24%

Indigenous(self-identified)

37%

43%

46%

2

Chronically homeless refers to those experiencing homelessness for six months or more in the last 12
months. This figure is not available for 2013 as the Canadian definition of chronic homelessness was
developed after the completion of the 2013 count.
3
Unsheltered refers to those experiencing homelessness without a suitable shelter – including sleeping
rough, in tents or makeshift structures, vehicles, etc.
4
Hidden homelessness refers to those who identified as couch surfing or staying temporarily with friends
or family.
5
Percent female and percent male do not equal 100% as there were several dependents included in
surveys for which gender was not specified.
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The 2013, 2016, and 2018 enumeration processes identified 54, 30, and 61 persons
respectively that were provisionally accommodated or living unsheltered. It is important
to note the apparent increase in homelessness from 2016 to 2018 can in part be
explained by a more extensive advertising program conducted in advance of the
enumeration period in order to encourage greater participation. In 2018, the project was
promoted through posters, social media, local newspaper advertising, and coordination
with local social service providers. Given the increased advertising of the project, the
increase in households identified as homeless was anticipated.
Several notable trends were noted comparing the 2013, 2016, and 2018 data:


A greater portion of participating households were found to be chronically
homeless in 2018 relative to 2016. This figure was not available for 2013 as the
definition of chronic homelessness had not been developed at the time
Chronically homeless

70%

62%

60%
50%

47%

40%
30%
20%
10%
0%
2016


2018

There was a significant increase in the number of households living unsheltered
between 2013 and 2016. The 2016 report also cited a decline in the number of
participants couch-surfing, suggesting that friends and family were becoming less
able to provide temporary accommodation. Interestingly, this dynamic seems to
have shifted again in 2018; fewer than half as many households were living
unsheltered in 2018 compared to 2016, and the percentage of households
experiencing “hidden homelessness” has tripled. It is encouraging to see that
despite longer episodes of homelessness, the number of unsheltered persons
has decreased by 53%. The majority of 2018 survey respondents indicated they
were staying with friends or family, with only a small percentage of respondents
living rough, in makeshift shelters or in vehicles.
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Percent Unsheltered
45%

40%

40%
35%
30%
25%

19%

20%
15%
10%
5%

2%

0%
2013

2016

2018

Hidden Homelessness
90%

83%
75%

80%
70%
60%

50%
40%
25%

30%
20%
10%
0%
2013



2016

2018

The survey results indicate a decline in the number of females experiencing
homelessness in the area, including a 19% decrease in the number of females
experiencing homelessness in 2018 compared to 2016.
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Females
70%

63%

60%

53%

50%

43%

40%
30%
20%
10%
0%
2013

2016

2018



Indigenous persons in the County continue to be overrepresented in the
homeless population. There was a slight increase in the number of Indigenous
persons experiencing homelessness from 2013 to 2016; however, the number of
households that self-identified as Indigenous in 2018 remained relatively the
same as in 2016.



Similar to previous years, the main barrier to housing remains unaffordable
rents/insufficient income.



The average age of those identified as homeless (including dependents) was 33
in 2018, 5 years lower than in 2016. This figure includes dependents, but does
not include partners, as survey respondents were not asked to disclose the age
of their partner.



The number of youth experiencing homelessness has continued to increase
since 2013
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Conclusion
The 2018 homelessness enumeration project provides valuable insight into the scope of
homelessness in rural Kingston and the County of Frontenac. Conducting enumeration
at regular intervals provides consistent data points that can be meaningfully compared
over time to identify trends and measure progress. The 2018 project identified an
increase in the number of households experiencing homelessness, but given the
enhanced advertising initiatives, this change is believed to capture a more accurate
picture of the scope of homelessness in the region rather than signify an increase in the
homeless population. Additionally, although similar methodologies were adopted for
each project, each year had slightly different practices including advertising methods
and number of participating agencies. These factors should be considered when
comparing data points from year-to-year.
Conducting homelessness enumeration at regular intervals will continue to provide
additional data points that will allow service providers to identify trends with more
accuracy and design policies and programs accordingly. There are several positive
outcomes to take away from the 2018 survey results, including an ongoing decrease in
number of females experiencing homelessness and fewer individuals sleeping
unsheltered. Extremely low vacancy rates and a lack of affordable housing have likely
contributed to people experiencing longer episodes of homelessness and in many
cases, becoming chronically homeless. Understanding this shift in the experience of
homeless individuals will offer service providers a better understanding of how to serve
this population as we continue in our plan to end homelessness.
The data collected will be provided to the Province of Ontario to support the
development of a province-wide perspective of homelessness. In addition the
information will be used to inform the five-year review of the 10-Year Municipal Housing
and Homelessness Plan scheduled for 2019.

Participating Agencies
The City of Kingston would like to thank the following agencies for their participation in
this important study:
South Frontenac Community Services
Rural Frontenac Community Services
Addictions & Mental Health Services – KFL&A
City of Kingston, Housing and Social Services
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Appendix A: The Survey
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Exhibit A

2018 Rural Homelessness Enumeration – Survey Tool
County of Frontenac & Rural Kingston – Screening Process
Hello, my name is
. We’re doing a survey to help provide better programs and services to
people experiencing homelessness. It takes about 10 minutes to complete.
 Participation is voluntary and your name will not be recorded.
 You can choose to skip any question or to stop the interview at any time.
 Results will contribute to the understanding of homelessness in our community and across
Canada, and will help with research to improve services.

A. Are you willing to participate in the survey?
[YES: Go to B]
[NO: Thank and tally if presenting indicators of
homelessness]
B. Have you answered this survey with anyone at another agency in the County
(between April 3rd & April 20th or in Kingston on April 11th)?
[YES: Thank]
[NO: Go to C]
C. Do you have a permanent residence to return tonight?
YES

NO

DON’T KNOW

DECLINE TO
ANSWER

D. Where are you staying tonight? [DO NOT READ CATEGORIES]
a) Decline to answers
b) Own home or apartment

THANK – do not proceed with survey

c)
d)
e)
f)
g)
h)
i)
j)
k)

Decline to answer
Someone else’s place (friend or family)
Motel or hotel
Hospital, jail, prison, remand centre
Emergency shelter
Transitional housing
Public space (e.g. park, forest, etc.)
Vehicle (car, van, RV, truck)
Makeshift shelter, tent, garage, shack, hunt
camp
l) Abandoned / vacant building
m) Other (ask participant to specify)
n) Participant doesn’t know
BEGIN SURVEY AND NOTE RESPONSES TO
C & D IN QUESTIONS 1a and 1b

SURVEY DETAILS
De-duplication Information

First Name Initial

Birth Month

Birth Year

Interviewer to complete this section
following screening questions and
completion of consent form

Agency:

Time:

Interviewer:

AM / PM

In-Person

or Phone-In

Consent: In-person survey (review consent with participant and provide signed copy)
Phone-in survey (read and confirm consent)

SURVEY QUESTIONS
1a. Do you have a permanent residence that you can return to tonight? [Circle response]
a. YES

b. NO

c. DON’T KNOW

d. DECLINE TO ANSWER

1b. Where are you staying tonight? [Record answer here] _____________________







Decline to answer
Someone else’s place (friend or family)
Motel or hotel
Hospital, jail, prison, remand centre
Emergency shelter
Transitional housing








Public space (e.g. park, forest, etc.)
Vehicle (car, van, RV, truck)
Makeshift shelter, tent, garage, shack, hunt camp
Abandoned / vacant building
Other (ask participant to specify)
Participant doesn’t know

2. In total, how much time have you been homeless over the past year?
○
○
○

LENGTH _____________
DON’T KNOW
DECLINE TO ANSWER

DAYS / WEEKS / MONTHS

IF UNSURE
BEST GUESS:

[Circle response]
○ 0-2 MONTHS
○ 3-5 MONTHS
○ 6-12 MONTHS

3. In total, how many different times have you experienced homelessness over the past year?
[Includes this time. Best estimate.]
○
○
○

4.

NUMBER OF TIMES____________________
DON’T KNOW
DECLINE TO ANSWER

IF
UNSURE:

[Circle response]
○ 1 TIME [current episode]
○ 2 TIMES
○ 3 OR MORE TIMES

What happened that caused you to lose your housing most recently? [Do not read the options.
Check boxes for all that apply. “Housing” does not include temporary arrangements (e.g., couch surfing) or
shelter stays.]
□ ILLNESS OR MEDICAL CONDITION
□ FAMILY CONFLICT: PARENT OR
□ ADDICTION OR SUBSTANCE USE
GUARDIAN
□ JOB LOSS
□ LEFT CARE (CHILD PROTECTION)/(PROV.
□ EVICTED: UNABLE TO PAY RENT
TERM)
□ EVICTED: OTHER REASON
□ INCARCERATED (JAIL OR PRISON)
□ DOMESTIC ABUSE: SPOUSE OR PARTNER
□ HOSPITALIZATION OR TREATMENT
□ DOMESTIC ABUSE: PARENT OR GUARDIAN
PROGRAM
□ FAMILY CONFLICT: SPOUSE OR PARTNER
□ DON’T KNOW
□ UNSAFE HOUSING CONDITIONS
□ DECLINE TO ANSWER
□ OTHER REASON:____________________

5. How old are you? [OR] What year were you born? [If unsure, ask for best estimate]
○

AGE ________OR YEAR BORN ___________

○

○

DON’T KNOW

DECLINE TO
ANSWER

6. Do you identify as Indigenous/Aboriginal or do you have Indigenous/Aboriginal ancestry?
This includes First Nations, Métis, Inuit, with or without status. [If yes, please follow-up to specify.]
○
○
○
○

If YES:

YES
NO
DON’T KNOW
DECLINE TO ANSWER

○
○
○
○

FIRST NATIONS
INUIT
MÉTIS
NON-STATUS / INDIGENOUS ANCESTRY

7. People may identify as belonging to a particular racial group. For example, some people may
identify as Black or African-Canadian, other people may identify as Asian or South Asian and
other people may identify as white. What racialized identity do you identify with? [Do not list
categories. Select all that apply]
○
○
○
○
○
○
○
○
○
○
○
○

INDIGENOUS OR ABORIGINAL
ARAB
ASIAN (e.g. CHINESE, KOREAN, JAPANESE, ETC)
SOUTH-EAST ASIAN (e.g. EAST INDIAN, PAKISTANI, SRI LANKAN, ETC.)
WEST ASIAN (e.g. IRANIAN, AFGHAN, ETC.)
BLACK OR AFRICAN-CANADIAN
FILIPINO
HISPANIC OR LATIN AMERICAN
WHITE (e.g. EUROPEAN-CANADIAN)
OTHER (PLEASE SPECIFY) __________________
DON’T KNOW
DECLINE TO ANSWER

8. What gender do you identify with? [Do not read categories. Show list to respondent]
○
○
○

MALE/MAN
FEMALE/WOMAN
TWO-SPIRIT

○
○

TRANSGENDER
OTHER
RESPONSE__________________

○
○

DON’T KNOW
DECLINE TO ANSWER

9. How do you describe your sexual orientation, for example straight, gay, lesbian? [Show list to
respondent.]
○
○
○
○
○
○
○
○
○
○

STRAIGHT/HETEROSEXUAL
GAY
LESBIAN
BISEXUAL
TWO-SPIRIT
QUESTIONING
QUEER
OTHER RESPONSE ____________________
DON’T KNOW
DECLINE TO ANSWER

10. In what language do you feel best able to express yourself?
○
○
○
○
○
○

ENGLISH
FRENCH
NO PREFERENCE
OTHER RESPONSE ____________________
DON’T KNOW
DECLINE TO ANSWER

11. What family members will stay with you tonight?
□
□

NONE
PARTNER

□
□

□

CHILD(REN)/DEPENDENT(S) [indicate age for child/dependent]
1
2
3
4
5
6
GENDER
AGE

OTHER ADULT
DECLINE TO ANSWER
7

8

9

12. Have you ever had any service in the Canadian Military or RCMP?
[Military includes Canadian Navy, Army, or Air Force]
○ YES, MILITARY
○ NO
○
○ YES, RCMP

DON’T KNOW

13. Do you identify as having any of the following?
a) CHRONIC/ACUTE MEDICAL CONDITION
○ YES
○ NO
○ DON’T KNOW
○ DECLINE TO ANSWER
b) PHYSICAL DISABILITY
○ YES
○ NO
○ DON’T KNOW
○ DECLINE TO ANSWER
a) ADDICTION
○ YES
○ NO
○ DON’T KNOW
○ DECLINE TO ANSWER
a) MENTAL HEALTH ISSUE
○ YES
○ NO
○ DON’T KNOW
○ DECLINE TO ANSWER

14. Have you ever been in foster care and/or a group home?
○
○
○
○

YES
NO
DON’T KNOW
DECLINE TO ANSWER

○

DECLINE TO
ANSWER
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15. What are your sources of income? [Read list and check all that apply]
□
□
□
□
□

EMPLOYMENT
INFORMAL/SELF-EMPLOYMENT (E.G.,
BOTTLE RETURNS, PANHANDLING)
EMPLOYMENT INSURANCE
WELFARE/INCOME ASSISTANCE
DISABILITY BENEFIT

□
□
□
□
□
□
□

SENIORS BENEFITS (E.G., CPP/OAS/GIS)
CHILD AND FAMILY TAX BENEFITS
GST REFUND
MONEY FROM FAMILY/FRIENDS
OTHER SOURCE ______________________
NO INCOME
DECLINE TO ANSWER

16a. Did you move to the County of Frontenac or rural Kingston in the past year?
○

YES

○

NO

○

DON’T KNOW

○

DECLINE TO
ANSWER

16b. If you moved to the County of Frontenac or rural Kingston in the last year, where were you
living prior to coming here?
○ COMMUNITY NAME___________________
○ PROVINCE_______________________
○ OR COUNTRY_________________________

○

DON’T KNOW

DECLINE TO
ANSWER

17. Did you come to Canada as an immigrant or refugee within the past 5 years?
○

YES

○

NO

○

DON’T KNOW

○

DECLINE TO
ANSWER

18. In the past year (12 months), how many: [Ask respondents to give their best estimate]
TIMES YOU HAVE BEEN HOSPITALIZED
DAYS IN TOTAL YOU HAVE SPENT HOSPITALIZED
TIMES HAVE YOU USED EMERGENCY MEDICAL SERVICE
TIMES HAVE YOU BEEN TO A HOSPITAL EMERGENCY
ROOM
TIMES HAVE YOU HAD INTERACTIONS WITH THE POLICE
TIMES YOU HAVE BEEN TO PRISON/JAIL
DAYS IN TOTAL YOU HAVE SPENT IN PRISON/JAIL

# ________
________ Days
# ________
# ________
# ________
# ________
________ Days

19. What barriers are keeping you from having permanent housing right now?
[Do not read the options. Check all that apply.]
□
□
□
□
□
□
□
□

UNEMPLOYMENT
NOT ENOUGH INCOME
RENT IS TOO HIGH
FAMILY/RELATIONSHIP CONFLICT OR
BREAKDOWN
EVICTION(S)
HEALTH PROBLEMS /DISABILITY ISSUES
SUBSTANCE ABUSE / ADDICTION
MENTAL HEALTH ISSUES

□
□
□
□
□
□
□

CRIMINAL HISTORY
HOUSING OPTIONS UNDESIRABLE / NOT
SUITABLE
HOUSING NOT AVAILABLE
DON’T WANT HOUSING
OTHER (PLEASE
SPECIFY)___________________
NONE OF THE ABOVE
DECLINE TO ANSWER

