
For general inquiries
• City of Kingston

613-546-0000
CityofKingston.ca/ContactUs

To assist an individual 
experiencing a crisis
• Home Base Housing Street Outreach

613-542-6672 ext. 130
StreetOutreach@KingstonHomeBase.ca

• Street Outreach services in the 
Downtown Business Improvement Area 
(Welcoming Streets)
613-583-5008

• Addictions And Mental Health Services 
(AMHS-KFLA) 
24/7 Crisis Line: 613-544-4229 or 
1-866-616-6005

Property 
Standards/Encampments
• Bylaw Enforcement

613-546-0000
BylawEnforcement@CityofKingston.ca

To remove needles/sharps
• If you �nd a needle, syringe or other drug 

paraphernalia on public property, 
please contact KFL&A Public Health.
613-548-5860
HarmReduction@KFLAPH.ca

Who to call…
Homelessness Services

If you find a needle, syringe or other drug paraphernalia 
on public property, please contact KFLA 
Public Health.

613-548-5860 
HarmReduction@KFLAPH.ca

CityofKingston.ca/ContactUs


To report a crime, �re or 
medical emergency
• Kingston Police

Call the non-emergency line at 
613-549-4660 if the event has already 
happened (e.g. to report stolen items or 
report a crime after it’s been committed) 
or make a report at KingstonPolice.ca

• Kingston Fire and Rescue
Call the non-emergency line at 
613-548-4001 if you have �re 
safety concerns. 

• Ambulance
Call 911 for a medical emergency or if you 
see someone who is non-responsive in a 
park, on a road or on public property. 
Do not move the person.

Call 911 if you see a crime, 
�re or health emergency 

in progress.

Homelessness Services

Who to call…
Homelessness Services

Call 911 if you see a crime, fire 
or health emergency in progress.

To report a crime, fire or medical 
emergency

Call the non-emergency line at 613-548-4001 
if you have fire safety concerns.
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